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LIMITED OFFICIAL USE VIENNA 05449 

USDOC FOR SIPS 

E.O. 11652: N/A 
TAGS: BEXP, AU 

SUBJECT: SALE OF G.E. MEDICAL EQUIPMENT IN AUSTRIA 

1. (BEGIN UNCLASSIFIED) EMBASSY REQUESTS THAT SIPS PASS 
FOLLOWING MESSAGE TO MR. LESLIE ALT, MEDICAL SYSTEMS 
DIVISION, GENERAL ELECTRIC CO., P.O. BOX 414, MILWAUKEE, 

Wise. 55201, TEL. (414) 544-3677. FOLLOWING IS ALSO FOR 
USDOC'S INFORMATION: 

2. QUOTE: ON JUNE 7 COMMERCIAL ATTACHE CALLED ON 
DR. SIEGFRIED WILELING, DIRECTOR OF VIENNA HOSPITAL 
SERVICES, AND RAISED ISSUE OF POSSIBLE DISCRIMINATION 
AGAINST G.E. RELATING TO SALE OE SCANNERS IN AUSTRIA. 

BASIS OF DISCUSSION WAS DATA IN YOUR APRIL 24 TELEX. 

WILFLING WAS CORDIAL, BUT DENIED THAT LOCAL GOVERNMENT 
PROCUREMENT OEFICIALS HAVE SHOWN ANY POLITICAL BIAS IN 
FAVOR OF SIEMENS. HE SAID THAT DOCTORS ARE FREE TO 

SELECT THE EQUIPMENT WHICH THEY USE. HE FURTHER COMMENTED 
THAT SIEMENS SALESMEN ARE VERY GOOD, AS IS THE FIRM'S 
PUBLIC RELATIONS, INSINUATING THAT THESE ARE THE REAL 
REASONS FOR SIEMEN'S SUCCESS IN AUSTRIA. THIS LED TO 
FURTHER OBSERVATIONS BY WILFLING THAT, ALTHOUGH HE HAS 
LIMITED OFFICIAL USE 

LIMITED OFFICIAL USE 

PAGE 02 VIENNA 05449 141706Z 

MANY CLOSE AND FRIENDLY CONTACTS AMONG AMERICAN 
MEDICAL EQUIPMENT SUPPLIERS, THERE ARE ALSO MANY WHO 
OPENLY SNUB THE AUSTRIAN MARKET OR WHOSE SALES CONDITIONS 
ARE UNREASONABLE. G.E. WAS NOT AMONG FEW FIRMS MENTIONED. 

3. WILELING PROFESSED IGNORANCE OF THE SALE OF EIGHT 
SOMATOM SCANNERS BY SIEMENS IN AUSTRIA; OF THE ALLEGED 
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PRICE VARIATION (I.E., ABOUT US $860,000 PER UNIT IN 
AUSTRIA AS AGAINST $674,000 IN OTHER COUNTRIES), AS WELL 
AS OE THE POSSIBLE SUBSTANTIAL SAVING BY PURCHASING G.E. 
SCANNERS. HE EXPRESSED MILD SURPRISE WHEN TOLD BY COMATT 
THAT EMBASSY HAD INFORMATION TO EEEECT THAT SIEMENS 
REPRESENTATIVES WERE USING PRESSURE TACTICS WITH LOCAL 
DOCTORS (I.E., TELLING DOCTORS THAT IE THEY DID NOT 
SELECT SIEMENS SCANNERS THEY WOULD HAVE NONE AT ALL), 

BUT MADE NO ATTEMPT TO REPUTE OCCURRENCE OF SUCH 
BEHAVIOR. (COMATT MADE NO MENTION OP ALLEGATION THAT 
WILPLING HIMSELP MADE SIMILAR STATEMENT TO DR. SEIDLER 
OP ODELGA.) 

4. WILFLING SAID THAT GOAL WAS TO EQUIP EACH AUSTRIAN 
PROVINCE ("LAND") WITH AT LEAST TWO SCANNERS. HE SAID 
THAT, ASSUMING EIGHT SCANNERS HAD ALREADY BEEN ORDERED 
POR VARIOUS HOSPITALS IN COUNTRY, HE ESTIMATED THAT AN 
ADDITIDNAL TEN SCANNERS WOULD BE REQUIRED. IN LINE WITH 
HIS STATEMENT THAT LOCAL DOCTORS WERE THE ACTUAL DECISION- 
MAKERS IN SELECTION OF SCANNERS, HE NAMED HINTEREGGER 
(CHAIRMAN OP ANTI-CANCER LEAGUE) AS IMPORTANT CONTACT, 

AND VOLUNTEERED NAMES OP PROPESSORS KERCHER AND KOSS 
(VIENNA GENERAL HOSPITAL) AND PROPESSORS BRENNER AND 
NEUMAYER (RUDOLPSTIFTUNG HOSPITAL) AS BEING OPINION 
LEADERS. IN PARTING, COMATT ADVISED WILPLING THAT RESULTS 
OP DISCUSSION WOULD BE MADE KNOWN TO G.E., AND THAT SINCE 
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WE HAD HIS ASSURANCES THAT SIEMENS DID NOT ENJOY MONOPOLY 
POR SCANNERS IN AUSTRIA, G.E. WOULD UNDOUBTEDLY PURSUE 
ATTEMPTS TO INTRODUCE ITS SCANNERS HERE. 

5. WE SUGGEST THAT G.E. CONTINUE TO EXPLORE SALES 
POSSIBILITIES IN AUSTRIA. AT THIS POINT, HOWEVER, WE 
CANNOT JUDGE WHAT PAVORABLE RESULT, IP ANY, VISIT TO 
WILPLING MAY PRODUCE. UNQUOTE. END UNCLASSIPIED. 

6. BEGIN L.O.U. EMBASSY COMMENT: ALT IS SOURCE OP INPOR- 
MATION THAT THERE IS COLLUSION BETWEEN SIEMENS AND LOCAL 
MEDICAL EQUIPMENT BUYERS TO EXCLUDE ALL OTHER SUPPLIERS 
OP CANCER SCANNERS, AND THIS STEMMING PROM SIEMEN S 
POLITICAL CLOUT AS LARGE AUSTRIAN EMPLOYER ABLE TO 
CAPITALIZE ON GOA'S AVOWED PULL-EMPLOYMENT POLICY. 
ACCORDING TO ALT, FACT THAT G.E. SCANNERS WOULD COST 
ABOUT $200,000 PER UNIT LESS THAN THOSE OFPERED BY 
SIEMENS, OR THAT SIEMENS SCANNERS ARE STILL IN PROTOTYPE 
STAGE, HAS NOT SWAYED GOVERNMENT OFPICIALS SUCH AS 
WILPLING. ALT HAS DISCUSSED THIS SITUATION WITH EMBOPF 
DURING RECENT VISITS TO VIENNA AND HAS REQUESTED EMBASSY 
ASSISTANCE. IT IS COMATT'S OPINION AFTER INTERVIEW WITH 
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WILFLING THAT, DESPITE DENIALS OF ANY POLITICAL BIAS 
IN FAVOR OF SIEMENS, SUCH DOES IN EACT EXIST. OPINION IS 
BASED MORE ON WILFLING'S REACTIONS AND WHAT HE DID NOT 
SAY THAN ON WHAT HE SAID. VISIT TO WILELING HAS, AT 
LEAST, MADE KNOWN TO VIENNA HOSPITAL ADMINISTRATION OUR 
OEFICIAL U.S. CONCERN IN THE MATTER. CONSIDERING THAT 
REMAINING MARKET EOR SCANNERS IS ABOUT $6.5 MILLION, 

G.E. SHOULD BE ENCOURAGED TO KEEP TRYING. END L.O.U. 

WOLE 
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